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Data Returns
Our goal is to return the data we’re gathering throughout the course of


the program, as it’s gathered and edited. Your first data return will be sent

to you approximately 6 weeks after marketing phase begins. The file is an


industry-standard CSV. It includes the updated records with the field

names inserted into the first record. When you receive the first data


return, you can request any format changes you need so that the import

process is efficient and seamless for you. If you already know of


formatting requirements you’ll need, please send them after the kick-off

call. Home addresses will be returned to you in CASS format, unless


specifically requested otherwise.  During the program, you may send

additional files if you’d like to add the records of your most recent class or


membership group. You may also want to send updates that you have

gathered that we can apply to any non-respondent records. That file(s)


should be in the same format as your original database. Please let us know

each time you send a file so that we can immediately access and process it


